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MHamBmnayanbHeIM npegnpuHumMaTenem Kptoukosow J1.A.

¢ «01» Hoabps 2019 roaa (c ykasaHHOW AaTbl NpekpallaeTcst
AencTBue NpeaLecTBYOWMX pedakuuii gorosopa-odepThbl).

JOroBOP-O®EPTA
CaHkT-lNeTepbyprckoii WKonbl TeNeBUaeHUs

MHauBuayanbHbin npegnpuHumartenb KproukoBa Jlunusa AnekcaHgpoBHa (MHH 890602773712; OFPHUN
314723217000151), kommep4eckoe HammeHoBaHue “CaHkT-leTepbyprckas Llkona TeneBuaeHusa”, MMeHyembln B
fanbHenwem “UcnonHutens” agpecyeT Hactoswwmi “[loroBop-odepTy” (manee no tekcty - “[doroBop-odepTta’)
nobdomy nuuy (HeonpegeneHHOMY Kpyry nuu), Ybs Bonst OyaeT BbipaXXeHa UM JIMYHO NMBo Yepes ynorIHOMO4YEHHOro
npeactasutens (cT. 182, 185 K P®), BbipasusLueMy roTOBHOCTb BOCMONb30BaTLCA yeryramu «cnonHntensay (aanee
Mo TeKCTy - “3akasuuk’).

TepMuHbI, uIcnonb3lyembie B [loroBope-ocepTte
Axkumsa — npnobpeteHne 3aka3unmkoM nakeTa, COCTOSILLEr0 M3 HECKOJbKMX YCnyr (KypCcoB) MO CTOMMOCTU HUXE, YEM
CyMMapHble 3aTpaTbl Ha NpuobpeTeHne oTAenbHbIX, BXOOAWMX B NaKeT ycnyr (Kypcos).
CanT - COBOKYNHOCTb CTpaHuy B VIHTepHeTe, o6beanHeHHas AOMeHHbIM umeHem https://videoforme.ru/
Mporpamma Kypca - BbiOpaHHas camocTosTenbHo 3akasunkom TemaTtuka Kypca, pa3smelleHHas Ha Carite
Ucnonnutensa (aanee — “Kypc”).

3akasuuk — ¢)V|3w4e0|<oe nngo, ocyulecteumBLlee akUuenT O(*)eprI, n ABndouieecqa Takum 06pa30M 3akasumkom.

INMnyHbIN KaOMHET — NepcoHanbHas cTpaHuua 3akas3uuka Ha cante Mcnonuutens, roe 3akasynk MOXET nonyyatb
nHopmaumo 0b ncnonHeHun [Jorosopa-odepThbl.

KoHTakTHble AaHHble - HOMep TenedoHa, agpec AMEeKTPOHHOM MoYThl 3akaszumka ANns paccbiky 0bsi3aTenbHbIX
yBEJOMIEHNUN M MEeTOAMYECKOro Matepuana, a Takke APYrMx OroBeLleHUn, HeobxoauMblX AN Hagnexaliero
NCMOIHEeHNsA yCcrnoBui HacTosiwero [Jorosopa-odepThbl.

1. OBLWME NMOJNOXKEHUA
11 Hactoawun [orosop-odepta sBnsetrca oduuymnansHeiM npeanoxeHnem Wcnonnutens (odepton) K
3aKMYEHNI0O OOroBopa BO3ME3OHOr0 OKa3aHus WH(OPMAaLMOHHO-KOHCYNbTALMOHHbBIX YCNyr B COOTBETCTBUM C
BbIOpaHHoW “TporpamMon kypca” (ganee no TekcTy - “Ycnyrn”) u COOepXUT BCe CYLLIECTBEHHbBIE YCIOBUSA OroBopa
BO3ME3HOro okasaHus Ycnyr (ganee no tekcty - “florosop-ocepTa’).
12,  AxuenTtom HacTtosuwero [loroBopa-ocepThbl ABRseTca onnata Ycnyr B nopsagke, pasMmepe 1 Cpoku, ykasaHHble B
HacTosweMm [loroBope-odepTe.
13, OcywecTtBnasa akuent Hactoswero [oroBopa-odepTbl B nopsake, onpegeneHHoMm n. 1.2 HacToswero
HoroBopa-odepTbl, 3aka3ymk rapaHTUpyeT, YTO O3HAKOMIIEH, COrnallaeTcs, MONHOCTbIO M 6€30roBOPOYHO NPUHUMAET
BCe ycrnoBus HacTosiwero Jorosopa-OdepTbl B TOM BUAE, B KAKOM OHU U3NoxeHbl. AKuenTt HacTosiwero Jorosopa-
ocbepTbl paBHOCUIEH 3akntoyeHuio [loroBopa Ha yCrnoBusX, U3NOXeHHbIX B HacTosweM [loroBope-odepTe.
14. Coseplwasa genctsuda no akuenty Hactodulero [oroBopa-odepTbl 3akasuvk rapaHTupyeT, Y4TO OH WUMeeT
3aKOHHbIe NpaBa BCTynaTb B JOTOBOPHbIE OTHOLLEHMS C VicnonHutenem.
15. Hacrtoawwn [Jorosop-odepTa pasmeLlaetcs Ha Cante VicnonHutens.
16. VcnonmHutenb BrpaBe B noboe Bpems BHOCUTb M3MEHEHUS B yCnoBus Hactosiwero [JorosBopa-odepTbl.
M3ameHeHus B ycrioBusax HacToswero [loroBopa-oepTbl HAUMHAKT CBOE AENCTBUE C MOMEHTa OnybnnMKOBaHUA UX Ha
Caiite. CTopoHbI cornacoBanu, 4to Ansa 3akasunka JOoroBop-odepTa OENCTBYET B TOM pefaKkLmu, B KOTOPOW OH Obin
YyTBEPXKAEH Ha daTy akuenTa.
17. Hactosawwmn JoroBop-odepTa MoxeT 6biTb 0TO3BaH B ntoboe Bpems.
18. Hactoswun [oroBop—odepta He TpebyeT ckpenneHus nevatamm W/unum noanucaHns 3akaszynkom U
Wcnonnutenem (ganee no TekcTy - “CTOPOHbI”), COXpaHsis MPU 3TOM MOSHYI0 IOPUANYECKYIO CUMY.

2. MIPEOMET OOIroOBOPA
2.1. B cooTBeTCcTBMM C ycrnoBuaMM HacTodawero [oroBopa-odeptbl McnonHutenb obs3yeTcss okasaTb Ycnyru,
npeaycMoTpeHHble M. 1.1. HacToswero [loroBopa-odepTsbl, a 3akasunk 06s3yeTcst onnaTutb Ycnyru.
2.2. Bwupgpl n HammeHoBaHue KypcoB, nepeyeHb Tem, ¢opma, crnocobbl peanm3aumu, CPOK okKasaHus Ycnyr,
CTOUMOCTb BbIOPaHHbIX YCNyr U UHble HEOOXOOUMbIE XapaKTePUCTUKK, ykasbiBatoTcs Ha Cavite McnonHuTtens.
2.3. 3akasyuk 0b6s3yeTcs BblOpaTh HeobxoamMbIn(bie) Kypc(bl) Ans AanbHelwen ero peanusauum MicnonHutenem B
cooTBeTCcTBMU C [Mporpammon Kypca pa3meLleHHbix Ha CanTe.
2.4. [1na okasaHus ycnyr MicnonHuTenb BnpaBe NpuBiekaTb COMCNONTHUTENEN MO CBOEMY BbIGOpY.
2.5. Ycnyru okasbiBatoTcs no oaktudeckoMy agpecy McnonHutens.


http://videoforme.ru/
http://videoforme.ru/

3. CPOKM OOINOBOPA

3.1. Cpok ans coBepLleHns akuenTa 3akasunkom sBMsieTCs HeOrpaHNYEHHbIM.

3.2. Hactoawumn [oroBop BCTynaet B CWUy C MOMEHTa COBeplUeHMsl 3aKka3uumkoM akuenTta, onpeaensemoro B
cooTBeTCTBMM C M. 1.2. HacToswero [loroBopa-odepThl U AEUCTBYET A0 MOMEHTa OkoHYaHus Kypca, onpeaeneHHoro
MOMEHTOM OKOHYaHWUA nocnegHen koHcynbTauumn Kypca, gata Kotopomn onpegenserca pacnucaHmemM McnonHutens m
He MOXeT MpeBbllaTb TPEXMECAYHOIO CPOKa C AaThl Ha4asna okasaHust YCnyr.

3.3. Cpoku okasaHust Ycnyr - B COOTBETCTBMM C padpaboTtaHHOM n pasmelleHHon Ha Cante Nporpammon Kypca B
pamkax cpoka OecTBus HacTosiero [loroBopa-ogepThl.

4. NTPABA 1 OBA3AHHOCTU CTOPOH
4.1 3akasunk obasyeTcs:
411 Onnatnte Ycnyrm WcnonHutens B nopsiake, B CPOK M Ha YCNOBUSIX, NPESYCMOTPEHHbIX HACTOSLLUM
[oroBopom-ohepTon.
412 MpepocTtaBuTh VicnonHUTENo 4OCTaTOYHbIE U KOPPEKTHBLIE CBEAEHMS O 3aka3yuKe.
413 O3HakomMUTbCA C yCcroBusiMu HacTosiwero [lorosopa-odepThbl.
4.1.4. TocelwaTe ceMUHapbl U TPEHWHIN B COOTBETCTBUU C pacnucaHnem VicnonHurens.

4.1.5. bepexHO oOTHOCUTbCA K uMmyllecTBy WcnonHutens. B cnyvyae noBpexaeHusi, NOSIOMKWU, YHUYTOXEHMUS
UMYyLLECTBa, BO3HUKLLEN NO BMHE 3aka3yuvka, 3aka3yuk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.5 HacToswero
[oroBopa-ogepThl, a Takke 3akoHogaTenbcTBOM Poccuinckon degepaumn.

4.1.6. Cobniogatb TpeboBaHWs npaBurn BHYTPEHHeEro pacnopsigka, B TOM 4ucne cobniogatb AUCLUNMAMHY U
obLenpuHATbEIE HOPMbI NOBEAEHWS, B YaCTHOCTM, NPOSABASATL yBaKeHWe K nepcoHany VcnonHutens, He nocewarb
3aHATMA B COCTOSIHUM amnKOroNbHOro, HapKOTMYECKOro WM TOKCMYECKOro omnbsHeHwus. B cnyvae HecobnogeHun
3akasunkom ykasaHHoOro TpebosaHus McnonHutenb (ero npeactaBuTenb) B MpaBe OTKa3aTb B OkasaHuu Ycnyr
(MpucyTcTBMM Ha cemuHape (TpeHuHre), B TOM yucne 3aka3uuk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C M. 8.7
HacTosLero [loroBopa-odepThbl.

4.1.7. V3BewaTb VcnonHutensa 06 yBaxuTernbHbIX NpUYMHaX OTCYTCTBUS Ha 3aHATUsSX (3a 48 yacoB o0 ux Havana),
cornacHo pacnucaHunio McnonHntens nocpeacTBOM HampaBneHuMs MNUCbMEHHOTO YBEAOMMEHUs Mo  agpecy
3ANEeKTPOHHOW NOoYThbl, yKazaHHOMY B HacTosiem [oroBope-odepTe unuv nyTemM MpefocTaBreHns MUCbMEHHOro
3asBNeHNsi N0 MECTY okasaHusa Ycnyr. B npoTuBHOM criydae nponyck 6ygeT cuMtaTbCAa NporysioMm No HeyBaXkUTENbHON
npuyrHe 1 3akasynk TEPSET NPaBo Ha MOCELLEHNE 3aHATUSA B Apyroe BpeMs (Opyron rpynnow) n He MoxeT TpeboBaTtb
BO3BpaTa CTOMMOCTM YChyr 3a Yacbl OTCYTCTBUS.

4.1.8. He konupoBaTb, HE TUPaXMPOBATb M HE PACNPOCTPAHATbL METOAUYECKME MaTepuanbl U NX COCTaBHbIE YacTu
W WHOW MaTtepuan, MOMyYeHHbI Ha CceMuHape (TpeHuHre), 6e3 npenocTaBneHMsl MUCbMEHHOro cornacus
WcnonHutenem, B MpPOTUBHOM cnydae 3aka3yMk HeceT OTBETCTBEHHOCTb B COOTBETCTBUW AEWCTBYHOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

4.1.9. MNpepoctaBntb WcnonHutento goctoBepHble KoHTakTHble AaHHble (E-mail) gna pacceinku obasaTenbHbIX
yBeJOMSEeHNN ykasaHHble B HacTosilweM [JoroBope-odepThbl, METOANYECKOrO MaTepuarna, a Takke MHbIX ONOBELLEHUN,
HeobXxo4MMbIX ANA Hagexallero UCNofHEHUs ycroBuiA HacTodawero oroBopa-odepThl. B npoTuBHOM
cnyyae, 3aka3yuk He BrpaBe CCbiNaTbCs Ha 06CTOATENBLCTBA, NOCYXMBLUME NPUYNHON NPONyCcKa 3aHATUIN UM UHOTO
HeoKkasaHus Ycnyrn B NOMHOM obbeme, Mpu HenpegocTaBneHun, Nnbo npu nNpeaocTaBNEHUN HeOOCTOBEPHbIX
KoHTaKTHbIX gaHHbIX MicnonHuTtento ans nHgopmMauMoHHOro ooMeHa.

4.1.10. B 3aBncumMocTu oT BblGpaHHOro obbema Ycnyru, npegyCMoTPEHHOM HacTosAwmMM [JoroBopoM-ohepTon MMeTb
npu cebe HeobxoaNMBbI UHBEHTapb 1 (M) 06opyaOBaHWE ANA NOMYYeHUs NMPaKTUYECKUX HABLIKOB B XO4€ OKa3aHus
Ycnyr UcnonHuTtenem. B npotuBHom cnyyae 3aka3dvk He BNpaBe CCbINaTbCs HAa OTKa3 NpUeMKM YCnyr No KavyecTBy,
n Ycnyra 6ygeT cuMtaTtbCs Oka3aHHOW B NOMHOM obbeme.

4.1.11. ObecneunBaTb COXpPaHHOCTb Napornen u KogoB Aoctyna K JINYHOMY KabUHETY, MHTEPaKTUBHBIM TPEHUHIaM Wt
ceMunHapaMm, npefocTaBnseMbix VicnonHuTenem u He JonyckaTb UX Nepefadvy TpeTbUM nuuam, B NPOTUBHOM Criyyae
3akasunk HeceT OTBETCTBEHHOCTb B COOTBETCTBMU 3aKkoHogaTenscTBoM Poccunckon ®egepaumum.

4.1.12. He ncnonb3oBaTb NpefoCTaBeHHbIV MHBEHTAPb U (M) obopynoBaHWe, a Takke NepcoHarnbHbIA KOMMbIOTEP
(MK) B NMYHBIX, KOMMEPYECKMX W MHbIX LIENsiX, HE CBSA3aHHbIX C OKasaHuem Ycnyr, B TOM 4YuUCre He Brnpase
ycTaHaBnMBaTb nporpammHoe obecneyeHue (MO), ckauymBaTb M pacnpocTpaHATb MHopMauuo (ayamno-, ¢oTo-,
BMaeomartepuanbl, TEKCTOBbIE dhansbl) NocpeacTBoM cetTu MIHTepHeT (MpegocTaBneHHon VicnonHuTtenem B pamkax
okasaHus ycnyr no [loroBopy) 1 ¢ HapyLLleHneM aBTOPCKUX NpaB. 3aka3yuk npeaynpexaeH o6 agMMHUCTPaTMBHOM U
YrOrioOBHOW OTBETCTBEHHOCTU 33 YyKa3aHHble MNpPOTUBOMNPAaBHble OENCcTBUSA, 3aka3yuk HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccunckon ®enepaumn.



4.3. VicnonHutenb 06sa3yeTcs:

4.3.1. OpraHusoBaTb M obecneunTb Hagfnexalee oka3aHue YCrnyr B COOTBETCTBMM C YCIIOBUSIMW HACTOSILLEro
[oroBopa-odepThl.

4.3.2. NHdopmupoBaTb 3akaszumka 0 gaTe Hadana okasaHusi Ycnyr, a Takke 060 BCEX M3MEHEHUSIX, CBA3AHHbIX C
BbINOMHEHVEM Ycnyr, B TOM 4yucrne o6 usaMeHeHnn mMecta okasaHus YCnyr, nyTeMm HanpasneHust yBedoMreHus (He
nosgHee, 4eM 3a 1 KaneHgapHbIN AeHb 0O HACTYNNEHUS COObITHSA) NO agpecy ANEKTPOHHOW NOYThl, MPegoCTaBIEHHON
3akasumkom, nmbo B JlInyHoM kabuHeTe, NMBO NyTEM YCTHOrO MHAOPMUPOBaHUS B 0dmce, NO MECTY OKa3aHus YCnyr.
Wcnonuntens no CcBOEMy YCMOTPEHMIO MOXeT BblIOpaTb MHOW cnocob wuHdopMmupoBaHusa 3akasymka Mo
npeaoCTaBNEHHbIM KOHTaKTHBIM AaHHbIM.

4.3.3. MNpepoctaBnTb 3aka34vmky metogmyeckue matepmansl Kypca (TEKCTOBbIE AOKYMEHTbI, CpaBoYHbIE Tabnuupl,
PUCYHKM W OpYro AuAakTMyeckuin matepuman u ap.) B obbeme, npeaycMOTpeHHOM WcnonHutenem, B pamkax
BblOpaHHOM 3aka3unkoM Ycnyrn. YKasaHHbIi MaTtepuan Hanpaensetcsas B JIMyHbii kabuHeT wmnm no agpecy
3NEKTPOHHON NOYThI, NPegoCTaBNeHHOMY 3aKa3ynKoM.

4.4. 3aka34yuk Brnpase:

4.4.1. TpeboBaTb OT VicnonHutensa Hagnexatiero okazaHms YCryr.

4.4.2. O6palLaTbes k MicnonHutento no BceM BoNpocaM, CBsi3aHHbIM C OKa3aHWeM YCnyr, a Takke 3agaBaTb BOMNPOCHI,
CBSA3aHHbIE C OKa3aHuem Ycnyr.

4.4.3. TMony4aTtb NOSHYI0 N AOCTOBEPHYO MHAOPMaLUIo 06 OLEeHKe 3HAHWUIA, YMEHWIA U HABbLIKOB, @ TakKe O KpUTEPUSAX
3TOMN OLLEHKN.

4.4.4. MNMonyyaTb HeoOXoAMMble U MpPeQyCMOTPEHHble MnporpamMmmon McnonHutens meToguMyeckMe maTtepuansl U
nocobus, cornacHo BbibpaHHo TemaTuke Kypca.

4.5. icnonHutenb Bnpasee:

4.5.1. OcHawaTb NCNOMb3yeMble NOMELLEHNSI TEXHUYECKMMN CPeaCcTBaAMU, HEOOXOOUMbIMM NS BbIMOMHEHUS Ycnyr
no HacTosLeMy A0roBopy.

4.5.2. CamocToaTensHO onpegensTe QOPMbl 1 METOALI OKazaHus Ycnyr, ucxogsa n3 TpebosaHum 3akoHoAaTeENbLCTBA,
a Takke ncnonHeHusa HacToswero [lorosopa-odepThl.

4.5.3. CamocTosaTenbHO onpeaenaTb COCTaB CMELManvcTOB, OKa3biBAKOLWMX YCnyrM, M no CBOEMY YCMOTPEHWIO
pacnpefensatb Mexay HAMU 06S3aHHOCTW.

4.5.4. Nony4yatb oT 3aka3ymka 4OCTOBEPHYHO UHOPMaLMIO, HeobxoaMMyto AN BbINOMHEHNS CBOMX 06s13aTenbCTB Mo
HacTosilemMy [loroBopy-odepTe, B TOM Yncne MHopMaLmio 0 MatepmanbHOM obecneyeHnm (Hanmume HeobxoamMmMoro
WHBEHTApPS ANS NOJyYEeHUs HaBbIKOB BO BPEMS MPAaKTUYECKUX CEMMHAPOB (TPEHMHIOB). B cnyvae
HenpeacTaBneHnsi, nNMbo NpeacTaBneHUss HeAOoCTOBEpPHOWM WHdopMauun 3akasynkom, OTCYTCTBME KOTOPOM
NpensaTcTByeT AanbHenwemy UCNonHeHnio obs3aTensCcTB MO AOroBOPY CO CTOPOHbI MicnonHuTenst B nonHoMm obbeme,
nocnegHWn BnpaBe MNPUOCTAHOBUTL OCYLLECTBIIEHME CBOMX 00s3aTenbCTB MO HacToswemy [loroBopy-odepTe OO
npeacTaBneHnst HE06XoAMMBbIX AaHHBLIX 3aKa34MKOM.

4.5.5. ObHapogoBaTb 1 6€3B0O3MeE3QHO UCMONb30BaTh NMYHOE M300paxeHns 3akasyuka, NornyvyeHHoe NocpeacTBOM
OTO-, BUAEOCHEMKM UMK MHBIM cnocobom, a Takke Bnpase obpabaTbiBaTh, U3BMEHSTb, B TOM YMCHE AEMOHCTPUPOBaTh
TPEeTbUM Nuuam.

4.5.6. TpebosaTb oT 3akasunka npuobpeTeHns MHBEHTaps 1 (Mnn) obopyaoBaHWs ANs Haanexallero okasaHus ycnyr
no Hactoswemy [loroBopy-odepTe.

4.5.7. o cBoen nHUUMaTUBE NEPEHECTU OOHO UM HECKONBKO 3aHATUIN Ha APYron AeHb, MPOMHAOPMUPOBAEB NPU 3TOM
3akas4uvka, He MeHee yeM 3a 1 kaneHJapHbIM AeHb 00 AaTbl HAYana NepeHoCUMOro 3aHATus. [pu aToM Hagnexaluen
dopmor yBegomneHnsa 3akasuuka cduTaetcs nepepada emy uHdopmaumm nocpeactsom JlvyHoro kabuHeTta wmnu
npegocTaBneHHoro 3akasyvkom agpeca 3nekTpoHHol nouytbl (E-mail), nubo nytem ycTHOro MHOPMMUPOBaHUSA B
odmce, NO MECTy OKasaHus ycnyr. VcnonmHuTenb NO CBOEMY YCMOTPEHWI0 MOXeT BblibpaTb WMHOM cnocob
WMHOpMMpoBaHNS 3akasdnka No NpeaoCcTaBneHHbIM NOCHEeAHUM KOHTAKTHBIM JaHHbIM.

4.5.8. lNepeHocuTb gaTy Havana okasaHus Ycnyr B cooTBeTcTBuM € M. 4.5.7. HacToswero [loroBopa-odepTsl, HO He
bonee, yem Ha 60 kaneHgapHbix gHen. B nepmoa odmumanbHbiX HEpaboumnx nMpasgHUYHBLIX OHEW B COOTBETCTBUM
3akoHogaTtenbcTBoM Poccuiickon depepaumm, 3aHATUSA NEPEHOCATCS Ha criegylowme 3a npasgHuYHbiMK paboyve
OHW.

4.5.9. B 0gHOCTOPOHHEM BHeCYLeOHOM nopsiaKke okasaTbCsi OT UCMONHEHMS [loroBopa-ogepThl B Cryvae HapyLleHUs
3akasunkom nn. 4.1.1.-4.1.12. HacToswero [JoroBopa-odepTbl.

5. OTBETCTBEHHOCTb CTOPOH
51. 3a HeucnonHeHve WM HeHagnexailee WCMOoNHeHMe 00a3aTenbCTB MO HacTosweMy [oroBopy-odepTe,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C AENCTBYIOLLMM 3aKoHoAaTensCcTBOM Poccuiickon ®epepaumu.
52. B cny4ae HEBO3MOXHOCTW WUCMOMNHeHUs HacTosulero [JoroBopa-odepThl, BO3HUKLLEN MO BUHEe 3akasduka, a
Takke B crny4dasx nponycka 3aka3ynmKOM 3aHATUA, CEMUHAPOB (TPEHUHIOB), CTOUMOCTb YCNyr, NpeaycMOTpeHHasd n.
7.1. HacToswero [loroBopa-odepTbl HE BO3BpaLLaeTcs.



53. 3akasuuk BnpaBe B O4HOCTOPOHHEM MOPSAKE PaCTOPrHyTb HacToAWwmMI [JoroBop-ogepTy no npaeunam n. 8.3.,

8.4. HacTosuwero [loroBopa-odepTbl.
54.  3akasuuk, npu HaAcCTynneHun obCcToATeNbCTB, YKa3aHHbIX B M. 4.1.5. HacToswero [loroBopa-odepTsl, 0653yeTca

B 3 (Tpex) OHEBHbLIN CPOK BO3MECTUTb CTOMMOCTb NMPUYMHEHHOTO ylepba (yTpaTta u (Mnn) noBpexaeHne UMyLLLEeCTBa),
BO3HVKLWeEe No BUHe 3akasuvuka. [py onpegeneHny CTOMMOCTU NOBEPXEHHOTO (YTPayeHHOro) MMyLLLECTBA CTOPOHbI
nucxogdat M3 Toro, 4to 3akasdvk onnadvBaeT VICNomHMTEN0 MNOSHYH CTOMMOCTb MpuobpeTeHus Bewwy npu
npegbsBneHun nocnegHMMm AOKYMeHTa, nogreepxgarwero npuobpereHve € ykasaHuem ee ctoumocTtu. [lpu
OTCYTCTBMM [JOKYMEHTOB, MOATBEPXOAKOLMX CTOMMOCTb MPUYMHEHUS YObITKa, onnata OCYLWeCTBNAETCA MO LeHe
UMYyLLECTBA, CYLLEeCTBYIOLLEN B MECTE UCMONHEHNST 00A3aTeNbCTB. 3aKka3ymK OMKEH ONNaTUTb NPUYMHEHHbIN yuepb
He nosgHee 5 AHEN C MOMEHTa ero Nnosfy4YyeHus COOTBETCTBYIOLLEro TpeboBaHus.

55. Beinnata Heyctovikm u (Mnm) wrtpada He ocBoboxgaeT CTOpPOHbI OT BbIMONIHEHMS 00S3aHHOCTEWN,
NpenycMOTPEHHbIX HAacToALWMM [loroBopom-ohepToN.

56. B cnyuyae HapyweHusi TpeboBaHuiA, NpeaycMOTpeHHbIX M. 4.1.6. HacTosiwero [JoroBopa-odepTbl MicnonHutens
ocTaBnseT 3a cobor NpaBo 06BLABUTL 3aMedaHue 3akaszyuka n (Unn) oTkasaTtb B MPUCYTCTBUN HA 3aHATUK, CEMUHape
(TpenwuHre). MNpu cuctemaTnyeckoM (aBa v Gonee pasa) HapyLUEHUWM yKasaHHbIX TpeboBaHUN, B TOM YMUCIE MHOTO
rpyboro HapyLLeHWs npaBuna BHyTPEeHHero pacnopsaka, icnonHutens Bnpase oTka3aTb 3aka3ynky B oka3aHum Ycnyr
N pacToprHyTb HacTtoswmn [oroBop-odepTy B COOTBETCTBMM C M. 8.7 HacToswero [Jorosopa-odepTthl. B gaHHOM
cnyyae McnonHuTens cuntaeTcd 406POCOBECTHO MCMONMHMUBLLMM 065a3aTenbCcTBa No HacTosiweMy [loroBopy-odepTe.
57. CTopoHbI 0cBOGOXOAOTCS OT OTBETCTBEHHOCTM 3a NOMHOE UM YaCcTUYHOE HENCTONHEHME CBOMX 06A3aTensCTB
no HactosiemMy [loroBopy-odepTe, B Criydae ecriv OHO SIBUINOCh criecTBMEM OOCTOATENBCTB HEMNPEOJONIMMOW CUTbI
(cbopc- mMaxop), a MMEHHO: HaBOAHEHWs, noxapa, 3eMMeTPsCeHus, AMBEPCUM, BOEHHbIX AencTBuW, Bnokagpl,
N3MEHEHNs 3aKoHoOaTeNbCTBA U Ap., NPENATCTBYOWUX Haanexalemy NCMoNTHEHMIO 0683aTenbCTB MO HacTosALWeEMY
HoroBopy-ocbepte, a Tawkke OPYrMx YpesBblY4alHbIX OBCTOATENbLCTB, KOTOPblE BO3HWKMW MOCMe 3aKMioyeHus
HacTtosero [JoroBopa-oepTbl U HENOCPEACTBEHHO MOBMNMANN Ha ucnonHeHne CtopoHaMu cBoux 06A3aTensbCeTB, a
Takke Kotopble CTOPOHbI BbInn He B COCTOSIHUM NpeaBuAETbL U NpegoTBpaTUTb.

6. NOPAOOK COAYU-NMPUEMA YCIYT
6.1. Ycnyru no HacToswemy [loroBopy-odepTe CHMTAOTCA OKadaHHbIMM, a8 CO CTOPOHbI 3akasdrka NPUHATLIMKU, €Cnn
CO CTOPOHbI NocneaHero B 3 (TPex) AHEBHbLIA CPOK C MOMEHTa oKa3aHusi YCNyr He NocTynuIio NpeTeH3nn no KayecTey
n obbemy okasaHHbIX YCnyr, NpeacTaBneHHbIX B NMCbMEHHOM Buge. NocnegHnm gHem okasaHusa Ycnyr CTOpOHbI
Nnpu3HaloT nocrefHun AeHb npoBefeHns Kypca B pamkax AercTBust Hactosiwero [loroBopa-odepTbl, €Criv Hoe He
npeaycMOTPEHO YCnoBMaAMU HacTosiLero [loroBopa-odepThbl.

6.2. [lo dakTy okasaHus ycnyr McnonHutens BrnpasBe npefocTaBuTb 3aka3vuky B nocrnefHui AeHb nposefeHus
Kypca cepTudmkat o npoxoxaeHun Kypca. CepTudmkat MoXeT ObiTb NpeaocTaBeH nyTem pasmeLleHms B JIMuHoM
kabuHeTe Ny HanpaBneHNs Ha 3MEKTPOHHYIO NoYTy 3aka3yuka.

6.3. C momeHTa nocnegHero AHs nposefgeHus Kypca Ycnyra cuvTtaetcd Hagnexawimm obpas3oMm okasaHHOMN
Ucnonnutenem, a 3aka34ymkoM NPUHATON B MONHOM ob6bemMe 1 Ha ycrnoBusix HacToswero [loroBopa-odepThbl.

6.4. B cnyyae oTCyTCTBMSA NMCbMEHHbIX MPETEH3NN 1 Bo3paxeHun 3akasunka B TeyeHne 3 (Tpex) kaneHaapHbix gHen
nocne ucnonHeHus Hacrtosiwero [orosopa-odepThl (MocnefHnin AeHb Kypca B pamkax AENCTBUS HACTOSLLEro
[oroeopa-ocepThl), Ycnyrn cuuTaloTca Hagnexawmm obpasoMm OkasaHHbiMKW, a 3aka3ynMkoM MPUHATBIMMN.
OLHOCTOPOHHWI aKT 06 oka3aHuu Ycnyr, 0OPMIIEHHbIN VICNONMHUTENEM MMEET IOPUONYECKYIO CUIY.

6.5. CTopoHbI cornmacoBanu, YTo B criydyae NpuobpeTeHus NakeTHOro NpPeanoXeHnss No AKUUK, YCIyru CHUTaKTCH
Hagnexawumm obpa3om oOkasaHHbIMM B MNOMIHOM OObeme nocne MpoxoxaeHus 3aka3uuMkom NepBOro Kypca w3
nakeTHOro npeanoxeHus. NpoxoxaeHne ocTarnbHbIX KypCOB, NPUOOPETEHHbIX HA NbFOTHBIX YCMOBUSAX B MakeTHOM
npeasnoXeHuu B pamkax AKUuMK, ABMSETCS AONONHUTENBHOW NpUBUNErMen u NnpaBom 3akasynka, KOTOPbIM OH MOXET
BOCMOMb30BaTbLCS MO CBOEMY YCMOTPEHUIO.

7. CTOMMOCTb YCnyr
7.1. UeHbl KypcoB obbsiBneHbl Ha CaliTe Ha cTpaHuuax cooTBeTcTByowmnx KypcoB M akTyarnbHbl HA2 MOMEHT
akuenTa.
7.2. Bce ueHbl, NpegycMoTpeHHble B HacToswem [oroBope-odepTe cornacHo n. 7.1. Hactosiwero [dorosopa-
odbepTbl, ykasaHbl 6e3 yyeta HOC B cBA3M ¢ npumeHeHnem YCH/TICH.
7.3. OnnaTta no Hacrtosiwemy [JoroBopy-odepTe ocyliecTenseTcs 3akazynkom nytem onnaTel 6GaHKOBCKOW KapTomn
Ha CanTte. Pacxogpl, cBA3aHHble ¢ onnaTon Ycnyr (kommuceus 6aHka, ycryrm CTOpOHHMX OnepaTopoB) HeceT 3akasuuik.
7.4. B cnyyae ecnu 3aka3uuk npov3Ben onfnaTy B MeHblLUEM pas3mMepe OTHOCUMTENbHO LieH, YCTaHOBJIEHHbIX B
cootBeTCcTBUM C n.7.1. HacToswero [loroBopa-ogepTbl, [oroBop-odepTa cCUYMTAETCA He3aKMoYeHHbIM, 3a



UCKIIOYEHMEM Neproaa OENCTBUS crieumnarnbHbIX NPeasIoKEeHNA, peKNnamHbIX akLUM U CKMO0K, MHhopMaLmsi O KOTOPbIX
MoxeT 6bITb pasmelleHa Ha Cante. [pu HenocTynneHuuM Ha cdeT unu B kaccy VcnonHutens onnatbl B MNOMHOM
obbeme, VicnonHutenb Bnpase BEPHYTbL CYMMY NMpefonnaThl Mo 3asBreHnto 3akasuymka.

7.5. OdopmneHne Bo3BpaTa CpeacTB, NPeayCMOTPEHHbIX NMpaBuiaMy HacTOSLLEro pasgena ocyllecTBnseTcs B
cooTBeTCTBMM C M. 8.5 HacToawero [JoroBopa-odepTsl.

8. OCHOBAHUA N NOPAOOK PACTOPXXEHUA OONOBOPA
8.1. HacTtoswun [loroBop-odepTa MOXeT ObITb paCTOPrHyT Mo B3anMHOMY cornalieHunio CTOpoH.
8.2. o mHuumatmee ogHow n3 CTOpoH HacToAwwmn [oroBop-odepta MOXeT ObITb pacTOPrHYT MO OCHOBAHUSIM,
npegycMOTpPeHHbIM  HacToswmm  [JoroBopoM-obepTon UM OEWCTBYIOWMM  3akoHogaTensCctBoM  Poccunckon
depepauyum.
8.3. 3akasuuk BnpaBe B OQHOCTOPOHHEM MOpsiAKe PacTOPrHyTh HacTosAwmn [JoroBop-odepTy okasaHus Ycnyr npu
yCroBun onnatbl pakTU4YEeCKn NOHeCEeHHbIX cnonHuTenemMm pacxoios.
8.4. B cnyuyae pacTtopxeHusi HacTosiero [JoroBopa-odepTbl N0 MHMUMaTMBe 3akasynka, OH 00583aH NMUCbMEHHO
yBegomuTtb VicnonHutens.
8.5. BosBpart npuumTarowmxca no Hacrtosiwemy [JoroBopy-odepTe CpeacTB, OCYLLECTBSAETCA UCKNIOYUTENBHO MO
NMCbMEHHOMY 3asiBrieHnto 3akasyuka, opopmneHHomMy B oduce MicnonHntens no MecTy okasaHus YCnyr.
8.6. B cnyyae pactopxeHus Hactoswero [oroBopa-ocgepThl, BO3BpaT CPEeACTB NPOM3BOAUTCA C YOAEpPXaHWEM
NPUYUTAOLLMXCSA NO AOrOBOPY CTOMMOCTU YCIyr, OKa3aHHbIX Ha AaTy pactopxeHus [oroBopa-odepTbl, aKkTnyecku
MOHEeCeHHbIX MicnonHmuTenem pacxonoB v Opyrnx obasaTenbHblx nnartexen B TeveHne 10 (gecatn) gHen ¢ MoMeHTa
nony4eHus VicnonHutenem 3asiBrieHnsa 3akasyuka.

8.7. B cnyyae pactopxeHus [JoroBopa BO3BpaT CpeaCcTB NPOU3BOANTCS C yaep)XaHNeM NpuynMTaloLLmMxcs no 4OroBopy
KOMWUCCUK, WTPadoB, HEYCTOEK, haKTUYECKMX MOHECEHHbIX McnonHutenem pacxomoB wm Apyrux obsasaTenbHbIX
nnatexen.

Cymma, noanexatias Bo3BpaTy, UCHMCIIAETCA UCXOAs U3 CreayoLLero:

- npu pacTopxeHun [oroBopa 3a 15 (NATHaguaTb) AHEN OO Hayana okasaHus ycnyr — 100 % oT onnayveHHon
CYMMb;
- Npu pacTopeHun [loroBopa 3a 14 (4eTbipHaguaTh) - 1 (0QuH) AeHb 40 HaYana okasaHus ycnyr — 70 % oT obLien
CTOMMOCTW AOrOBOpPa;
- Npu pacTopxeHuun [loroBopa B AeHb OKa3aHus yCnyr 1 npy npoxoxageHum 3aka3ymkom He 6onee 2 (OByx) 3aHATUN
—50 % ot obwen croumocTtu [loroBopa;
- NpW ycnoBun nNpoxoxaeHust 3akasumkom 3 (Tpex) n 6onee 3aHATUIA onfladyeHHas CTOMMOCTb YCIyr BO3BpaTy He
NOANEXUT.

8.8. [aTow Havana okasaHusa Ycnyr no HacTtosiwemy [loroBopy-odepTe cuntatb AaTy NEPBOro 3aHATUS BbIGPAHHOrO

Kypca 3akasunkom, cornacHo n. 2.3 HacTosiwero [loroBopa-oepThbl.
8.9. MWcnonHutenb BnpaBe pacTOprHyTb HacTosAwmh [doroBop-odepTy B OAHOCTOPOHHEM Mopsake B cry4vasx
NpeAyCMOTPEHHbIX HacTosALWMM [loroBopom-ohepTon 1 4ENCTBYIOWMM 3aKoHOAaTensCcTBOM Poccuiickon degepaumm.

9. PASPELLEHUE CNOPOB
91 Bce cnopbl 1 pasHornacus, BO3HVKLWIME B NpoLecce McnonHeHus Hactoswero [Jorosopa-odeptbl, CTOPOHbI
OyoyT CTPEMUTLCS yperynMpoBaTb NyTeM NeEpPEroBopoB.
92. Bce npeTeH3un, 3asBNEeHWsl, YBEAOMIIEHUS U MHble MneperoBopbl Mexay CTOpoHamMy OCYLLECTBMSAOTCH B
nMceMeHHOM dopMe nyTeM HanpasneHus B agpec CTOPOHbI MO NoyTe, N0 MecTy HaxoxaeHuss CTopoH. MNpeTeH3uns B
agpec VicnonHuTens HanpaensieTcs — No agpecy UCMNONHEHWs HacTosiwwero [loroBopa-ogepTsl, MMGO NyTeM JIMYHOIO
Bpy4yeHus CTopoHe ¢ oTMeTkon. [peTeH3uns B agpec 3akasuyvka HanpaBnsaeTcsl No JONONHUTENbHO COrNnacoBaHHbIM
KoHTakTHbIM AaHHbIM. Cpok oTBETa Ha nNpeTeH3unto 20 (aBaauaTh) KaneH4apHbIX AHEN C MOMEHTA €€ MOoydeHus.
93. Mo pesynbTaTtamMm paccMOTpeHus npeTeH3un VicnonHutens Bnpase NpeanpuHATh cregyowme 0encTBuys:
931  YOoBNeTBOPUTb MPETEH3UIO M MPUHATL HEOOXOAMMbIE Mepbl AN YCTPAHEHUS HEOOCTAaTKOB, BO3HUKLINE B
npolecce okasaHus Ycnyr.
932 OctaBuTb NpeTeH3uto 6e3 yaoBNeTBOpPeHUs (B criyvae, ecrnv no pesynbTataM pacCMOTPEHMS NPETEH3NN, a
TaKke B X04e BbIICHEHWNS] BOZHUKHOBEHMWSI KOH(DIMKTHOW CUTYyauun gaHHble 3aka3ymka He MOATBEepPaUITCH).
94. [Mpu HEBO3MOXHOCTW yperynupoBaHus CropoB nyTemM NeperoBopoB U B NpeTeH3NnoHHOM nopsiake, CTopoHa yYbe
NnpaBo HapyLLIEHO, BNpaBe obpaTnTbCs 3a 3aLMTON CBOUX NpaB B CyaebHOM nopsake.
95. PaccmoTpeHue gena ocyLwecTBnseTcda B cyae No MecTy UCMNONHeHna HacToswero [loroBopa-odepThl.

10. MPO4YME YCNOBUA
101 Bcsa nHdopmaumsa, koTopasa ctana nssectHa CTopoHam B MpoLecce MCMOMHeHUs HacTtosiwero [JoroBopa-



odbepTbl, Npu3HaeTcsa CTopoHamu KOHUOEHUMANBHON, HE MOASIEXUT PasrialleHU0 U OXPaHSAETCS B COOTBETCTBUU
3akoHogatenscteBom P®. C wuHdopmaumen, CcTaBlIEN WU3BECTHOM B XOAe WCMOMHEHUA o06dA3aTenbCTBs,
NpegyCMOTPEHHbIX HacToAWMM [JoroBopom-oepTon, MOryT ObiTb O3HaKOMSEHbl TONMbKO Te MMua, KOTopble
HenoCcpeaCTBEHHO CBSA3aHbI C UCMONMHEeHneM 06a3aTensbCTB No HacToswemy [loroBopy-odepTe.

102 Tlpy HEBO3MOXHOCTWM 3akasuvka B CUIYy YBaXKMTENbHbIX, OOBEKTUBHBLIX MPWUYUH, MPUCTYNUTbL K OBYy4YEeHUto
COrnacHO pacnucaHuio 3aHsaTURn, ycTaHoBneHHoMmy WcnonHutenem, 3aka3umk BnpaBe He 6onee 3 (Tpex) pas
obpaTtuTbCs ¢ 3aABreHneM k MicnonHuTternto o nepesoge ero B Apyryko rpynny.

103 Hactoswum, 3aka3umk noarsepxaaeT cBoe cornacue B cootBeTcTBun deagepanbHbiM 3aKOHOM OT 27 MHOns
2006 roga N152-®3 «O nepcoHanbHbIX AaHHbIX» CBOOOAHO, CBOEW BOJSIEN U B CBOMX MHTEpecax BblpaXkaeT CBOe
cornacme Ha 06paboTKy CBOUX NepcoHarnbHbIX AaHHbIX McnonHuTenem B Lensax ucnonHeHnsa Hacroswero [lorosopa-
odepTbl, Takne Kak: cbop, cuCTeMaTu3auuvio, HakoMfeHue, XpaHeHue, yTodyHeHue (oBHOBNEHME, U3MEHEHWe),
MCNonNb30BaHWe, pacnpocTpaHeHne (B TOM 4ucne nepepadvy), obesnuumBaHue, GNOKMPOBaHWE, YHUYTOXEHWE
nepcoHanbHbIX AaHHbIX. CTOPOHbBI JOrOBOPUITMCL CYMTaTh akuenT cornacneM 3akasdvka Ha obpaboTKy crneayowmnx
nepcoHanbHbIX AaHHbIX: haMnnumn, UMeHn, OTYECTBA; AaTbl POXKAEHUS; NOYTOBLIX aapPeCcoB (N0 MECTY perncTpauum un
ONsl KOHTaKTOB); CBEAEHNI O rpaXKgaHCTBE; HOMEpPe OCHOBHOMO JOKYMEHTa, YOOCTOBEPSIOLLErO NIMYHOCTb, CBEAEHWUN
0 faTe BblAayu yKazaHHOro AOKYMEHTa U BbiaBLUEM €ro opraHe; Homepax TenedoHOB; HOMepax aKkCcoB; agpecax
anekTpoHHown no4tbl (E-mail), a Takke nHaa nHdopmauums, nonyyveHHasa McnonHutenem ot 3akasyuka.

104. Cornacue 3akasynka cHMTaeTcs NoNyYeHHbIM C MOMEHTa akuenTa HacToswero [lorosopa-oepThl. YkazaHHOe
B HacTosLLEeM MyHKTE cornacue AencTByeT B TeYeHne cpoka AeNcTBus HacToswero [loroBopa-odepThbl U B Te4YeHne
10 (gecaTtun) neT ¢ MOMeHTa OKOHYaHMsA HacToswero [lJorosopa-odepThbl.

105.  Ot3biB cornacus Ha 06paboTky nepcoHanbHbIX AaHHbIX MOXeT OblTb OCyWecTBMeH nyTem HanpaBneHus
3akasunkom COOTBETCTBYIOLLErO pacnopsKeHWUs B MPOCTOM NUCbMeHHoW cdopme B agpec VcnonHutens. MNMpu atom
3akasumk cornaceH C TeM, YTO TaKOW OT3blB MOXET MOBMEeYb HEBO3MOXHOCTb OKasaHWs ycryr B COOTBETCTBUM C
ycnoBuamm Hactosiero [lorosopa-odepThl, U Kak crneacTBme pactopeHue HacTosero [loroBopa-odepTsl.

106. OAQHOBPEMEHHO C Bbilleyka3aHHbIM cornacneMm Ha o6paboTKy nepcoHanbHbIX AAHHLIX 3aKka3yuk JaeT CBoe
MofHoe corfnacve Ha nonyyeHve coobueHun ot McnonHutens nocpeacTBOM 3MEKTPOHHOW MOYTbl, B TOM 4YMcChe
COODBLLIEHUI PEKNaMHOro coaepXaHus.

107. He BcTynas B npotuBopeymne ¢ ycnosusamu Jorosopa-odepTbl, 3aka3uuk u MicnonHuTtens Bnpase B noboe
Bpemsi odpopmuTh [loroBop Ha okasaHwe Ycnyr B oopMe NUCbMEHHOro ABYXCTOPOHHEro AOKYMEHTA.
108. B cnyyae ecnn ogHo wnu Gonee nonoxeHun [orosopa-odepTbl SABNATCA MO Kakow-nmbo npuynHe

HeOeNCTBUTENbHBIMU, HE NMELLMMN IOpl/ID,W—IGCKOVI CUnbl, Takas HEAENCTBUTENbHOCTb HE OKa3blBaeT BUSHUS Ha
OencTBUTENbHOCTL Ntoboro OPYroro nosfioXxeHund ﬂorosopa-ocbeprl, KOTOpbl€ OCTaloTCA B Ccune.

11. PEKBU3UTDbI
Wcnonantens: UIT Kprouxosa JIlunus AnexcannpoBHa
WHH 890602773712, OT'PHUII 314723217000151 Anpec
okazanus Ycuyr: r. Cypryr, yi. 30 net [ToGenpr, 446, 3

sTaxk Anpec anexTporHo# mouThl: kruchkova@spbsot.ru
Tenedon: 8 (3462) 39-02-17
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